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Olympus DP-10 Notecorder
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General description

Simple to use, the DP-10 Notecorder has a large LCD display measuring 3cm high and a large 3.6cm speaker. With a simple button layout the Notecorder allows easy, quick access to recorded files which can also be retrieved from within the Calendar Search feature, which enables you to access recordings made on a certain day.

The Notecorder has an internal 1GB memory which facilitates up to 72 hours HQ (High quality) and 145 hours SP (standard) recording time. The sound quality is in WMA format and the Notecorder has a Speed Control feature on playback in addition to Noise Cancellation to block out any exterior interference. A rotary volume control alters the sound output and an earphone socket allows a user to listen to recordings in private.

Introduction

Thank you for purchasing an Olympus Digital Voice Recorder. Please read these instructions for information about using the product correctly and safely. Keep the instructions handy for future reference. To ensure successful recordings, we recommend that you test the record function and volume before use. 

The contents of this document may be changed in the future without advanced notice. Please contact RNIB Helpline for the latest information relating to product names and model numbers. 

Any liability for passive damages or damage of any kind occurred due to data loss incurred by a defect of the product, repair performed by the third party other than Olympus or an Olympus authorized service station, or any other reason is excluded.
Orientation

Front

The LCD display covers the top half on the front of the DP-10 Notecorder. The display is surrounded by a black perimeter, and in the top left corner is a small Indicator light, which illuminates during a recording. 

Directly below the display are three function buttons. These are from left to right as follows:

Triangle button with blue perimeter and text - Play/OK button

Square button with white perimeter and text - Stop button

Round button with orange perimeter and text - Record (REC). This button is slightly recessed.

Below these three function buttons are another two buttons, both of which are round and raised to the touch. The one located on the left, below the triangle "Play" button is the Rewind button. The other button located on the right, below the round "REC" button, is the Forward button.

The lower half on the front of the Notecorder, adjacent to the Rewind and Forward buttons and covering the space below, is the speaker.

Display

When the Notecorder is switched on the following information will be shown on the LCD display:

Top row, from left to right: Date of recording in numerical form (if only one recording is stored it will be the date of this one. If there are multiple recordings, it will be the date of the last message played); Recording mode (HQ or SP); Microphone Sensitivity Indicator; Battery Indicator.

Directly below this top line is a Notebook symbol and next to this are two sets of numbers. The large number on the left is the Current file number. There is then a forward slash mark with a smaller number to the right of this. This is the Total number of recorded files for the date.

When in STOP mode the word "STOP" will be shown in capital letters to the right of a square stop symbol. Below this will be a series of numbers, for example 00M (minutes) 00S (seconds). 

Below this and on the bottom line of the display is the word "Length" followed by a number and letter S (seconds), M (minutes), H (hours). This shows the length of the message previously played.

If playing a message, instead of the "STOP" word appearing the word "PLAY" will show with a triangle play symbol to the left of the word. When in PLAY mode the numbers in hours, minutes and seconds (depending on length of message) will advance as the message plays until the message either finishes or is stopped. Below these numbers is a black bar which moves from left to right to denote that a message is playing.

When recording a message the word "REC" appears centrally on the display to the right of a round, record symbol. Below this the numbers will advance until the recording is stopped, and below this, next to the word "Length" is the remaining recording time available. This will deplete as the message recording progresses.

Back

On the back of the Notecorder, covering the bottom half is the battery compartment. The top edge of the battery compartment is denoted by three tactile ridges, with the bottom ridge pointing downwards, indicating that the compartment cover slides down in order to remove.

Top edge

On the top edge of the Notecorder from left to right are as follows:

Socket for earphones

Rotary volume control (within recessed area)

Microphone (round and recessed to the touch)

Left edge

There are three slide-switches on the left edge of the Notecorder (all are grey-coloured on black background). 

The top switch has three tactile dots and two settings. This is the Microphone sensitivity (MIC SENSE) switch (top setting is high, bottom setting is low).

The middle switch also has three tactile dots and two settings. This is the Noise cancellation (NOISE CANCEL) switch (top setting is on, bottom setting is off).

The bottom switch has one tactile ridge in the middle of it, and two settings. This is the On/Off (hold) switch (top setting is On, bottom setting is Off/Hold).

Right edge

There are two buttons and one cradle-switch on the right edge of the Notecorder (two are grey-coloured and the other orange-coloured on black background).

The top button is the SEARCH/MENU button, which when pressed toggles between "STOP" mode and Calendar Search Feature. If pressed and held this button takes you to the Setting modes, such as for time and date.

The middle cradle-switch is for the PLAY SPEED (top setting is fast and is denoted by a plus symbol), and (bottom setting is slow and is denoted by a minus symbol). The play speed can be altered between x0.50 and x1.50.

The bottom (orange) button, which has a slight recess within it, is the ERASE button.

In the very bottom corner on the right edge of the Notecorder are two small holes, which are strap holes, should you wish to attach a wrist strap to the Notecorder (not supplied).

Using the Notecorder

Batteries

The Notecorder is supplied with two AAA batteries. When the battery indicator icon (top right of display) is showing one bar, please replace the batteries as soon as possible. When the batteries are weak the same battery icon will have no bars but will have a line through it, and this denotes that there is very little power and the recorder will very soon shut down.

To insert the batteries first remove the battery cover from the back of the Notecorder by sliding it downwards and away. Insert both AAA batteries into the two (recessed) battery holders with the negative (flat) end of the battery resting against the spring within the battery holder (both batteries face in the same direction). Once both batteries are fitted please replace the compartment cover.

Replacement batteries are available from RNIB under product code CP05.

Please note: RNIB does not guarantee batteries.

Turning on the power

Locate the two-way power slide-switch on the bottom left edge of the Notecorder and move to the ON (top) position.

Turning off the power

While the Notecorder is in stop mode, slide the power switch to the OFF/HOLD (bottom) position.

Power save mode

If the Notecorder is on and stops for 10 minutes or longer, the display shuts off and it goes into power save mode. To exit power save mode, press any button. The word system check will flash for a couple of seconds on the display before resuming the screen originally left.

Hold

If you bring the power switch to the OFF/HOLD (bottom setting) position, the current conditions will be preserved, and all buttons and switches will be disabled.

Please note: When you use this Notecorder for the first time, or when you switch it on after removing the batteries for more than 30 minutes when replacing batteries etc, the Set Time & Date command will appear.

Recording a message

When the Notecorder is switched on press the REC (round button, right of three buttons under display). The Notecorder will beep and the small orange indicator light will illuminate in the top left corner of the display. The word REC will appear on the display with the recording duration progressing below. The remaining recording time available is shown at the bottom of the display. During recording speak into the microphone on the top edge of the Notecorder.

If you wish to pause a recording press the REC button once and the Notecorder will beep, and the orange indicator light will flash along with the word PAUSE which replaces the word REC. To resume recording press REC button again and the indicator light will stay illuminated and the word REC will re-appear on the display with the time of the recording shown progressing below the word REC.

To stop the recording press the STOP (square button, middle of three buttons under display) and the Notecorder will beep twice in quick succession and the word STOP will replace REC on the display.

Microphone sensitivity

To alter the microphone sensitivity, locate the two-way MIC SENSE slide-switch at the top of the left edge of the Notecorder. To move to high sensitivity move the switch to the top setting. The high sensitivity can be used to record surrounding noises and can record from a distance, such as when attending a meeting or seminar when you are recording the speaker.

To move to low sensitivity move the switch to the bottom setting. The low sensitivity is a standard level and is to be used within close proximity of the person recording (speaking) into the Notecorder and should be held a few inches from the speaker's mouth.

Please note: In order to obtain a clear message during both high and low sensitivity recordings please face the microphone (top edge of Notecorder) towards the person speaking or noise to be recorded.

Memory full

The Notecorder will not be able to record any more messages if the words "Memory full" or "Maximum file size is reached" are shown on the display. To create more space within the memory, delete some existing recordings.

When the remaining recording time is less than 60 seconds, the recording indicator light (top left of display) will start flashing. When the recording time is less than 30 seconds, the light flashes even faster.

Playback

With the Notecorder switched on press the PLAY (triangle-shaped button, left of three buttons under display) and the last recorded message will be played. For display details during playback please refer to the Orientation section, Display. 

If either the REWIND (left button near speaker) or FORWARD (right button near speaker) are pressed while the Notecorder is in playback mode, the file advances with sound. If these same buttons are pressed when in stop mode, the Notecorder moves to the beginning of the next or previous recording in sequence, depending on whether REWIND or FORWARD was pressed.

Volume

The sound output from the Notecorder when in playback mode can be altered using the rotary volume control on the top edge of the device. Turn clockwise to increase the volume and anti-clockwise to decrease the volume.

Earphones (not supplied)

When earphones are used (insert into small socket, left on top edge) and the speaker is switched off. Playback is in monaural.

Please note: When using earphones it is advised that the volume be set to a low setting before listening to a playback, and then should more sound be required the volume can be increased. High volume may cause hearing impairment.

Change playback speed

The speed of the recording when being played can be altered using the cradle-switch (middle on right edge) of the Notecorder. In normal mode the Notecorder is set to x1.00. To increase the playback speed press the top part of the cradle switch and the speed can increase to x1.25 or x1.50. When set to these two speeds the word FAST will appear on the display instead of PLAY. To decrease the playback speed press the bottom part of the cradle switch and the speed can be decreased to x0.75 and x0.50. When set to these two speeds the word SLOW will appear on the display instead of PLAY.

The playback speed can be altered whether in playback or stop mode.

Noise cancel

Noise will be reduced in the file when it's played back for a better sound quality. To turn the Noise cancel on move the middle NOISE CANCEL switch on the left edge of the Notecorder to the top setting. A small N icon will appear on the top of the display. If the Notecorder is set to either a slow or fast playback speed the playback speed will be cancelled when the Noise cancel function is activated, and a message stating "slow/fast play cancelled" will be shown on the display. When a message is recorded with the Noise cancel set to off the file will be played back as it was recorded.

File search

You can search for files by the date they were recorded. Press the SEARCH/MENU button (top, on right edge) and the display will show either stop mode details or the current date with the year and month on top row, a large number date below this and then the day (abbreviated) below this. On the bottom of the display will be the number of files recorded on this day.

To scroll through the dates to find the relevant date use the REWIND and FORWARD buttons. When you reach the desired date press the PLAY button to play the first message recorded that day. To skip through the messages recorded on a particular day press either the REWIND or FORWARD buttons.

When the Notecorder is in stop mode and just the date is showing, press and hold the STOP (square) button and the following information is shown on the display: Time & date, remaining recording time, number of recorded files. You must keep the STOP button pressed down to show this information or the display will just revert back to the date screen.

Erasing a message

There are two ways in which a file can be erased. You can either delete a message by selecting the relevant file by scrolling through the recordings in stop mode or you can select a certain date and then delete the file.

To erase a message when in stop mode press either the FORWARD or REWIND buttons to find the relevant message. You may need to play the message to ensure you are deleting the correct one. When you are happy with the message to be erased press the ERASE (orange button, bottom on right edge). The display will show three options from left to right as follows: Erase in date, file erase or cancel (cancel will be highlighted initially). 

Press the FORWARD or REWIND buttons to scroll to the option you want and then press the triangle-shaped PLAY/OK button. The display will then show the words "File Erase" and the number of the recording will flash. Using the FORWARD or REWIND buttons scroll between a tick for yes or a cross for no (the relevant one highlighted will be denoted by a black circle around the tick or cross). If you choose to cancel the deletion the display will revert back to stop mode. If you choose to erase the message press the PLAY/OK button and the display will show "Erase!" followed by "Erase done".

You can also delete a days worth of recordings when in stop mode. Press the ERASE button and scroll across using the FORWARD or REWIND buttons until you highlight "Erase in date" and then press PLAY/OK. The date highlighted will flash and the words "Erase in date" will show with the tick and cross below. Highlight to delete within date using the FORWARD and REWIND buttons, and when the tick is highlighted press the PLAY/OK button to confirm deletion or highlight the cross and press PLAY/OK to cancel the deletion.

Another way of deleting a days' worth of recordings is when in stop mode press the SEARCH/MENU button (top on right edge) to change to date search.  Scroll to the relevant date using the FORWARD or REWIND buttons and press ERASE. The date will flash at the top of the display and "Erase in date" will show with the tick and cross below. Highlight the tick and press PLAY/OK to confirm deletion or highlight the cross and press PLAY/OK to cancel deletion and revert back to date search mode.

Please note: An erased file cannot be restored. Take care when deleting files.

If no action is taken within eight seconds, the recorder will automatically revert to stop (or date search) status.

It may take over 10 seconds to complete processing. Never remove batteries during this time because data may be corrupted. In addition, carefully check the remaining battery level in order to ensure that the battery will not run out while processing.

Menu settings

Press and hold the SEARCH/DATE button (top, on right edge) to enter the menu settings. The Notecorder will beep and there are three setting options shown on the display, from left to right as follows:

Time & date, Rec mode (HQ - high quality, SP - standard) and language.

Use the FORWARD and REWIND buttons to move across to each menu setting and press PLAY/OK to enter. 

Within time & date, the options to set are as follows: year, month, date, time. Use the FORWARD or REWIND buttons to toggle through the settings and press the PLAY/OK button to confirm and to move on to the next setting on the list.

The languages the DP-10 Notecorder facilitates include English, German, French, Spanish, Italian, Polish and Russian.

Please note: It is recommended that the time and date are set before using the Notecorder, as it enables easier management of the recorded files.

Changing the recording mode

The Notecorder can record in different environments, and to ensure you get the best possible recording in each environment please follow these recommended recording condition settings:

Recording with a lot of background noise: set recording mode to HQ (high quality) and MIC SENSE to low.

Recording for lessons and meetings: set recording mode to HQ (high quality) and MIC SENSE high.

For lengthy recordings: set recording mode to SP (standard recording) and MIC SENSE high.

Troubleshooting

Q1. The power cannot be turned on.

A1. The batteries may be depleted, or inserted incorrectly. Check the plus and minus polarity before inserting new batteries.

Are the terminals of the batteries soiled? If so, clean them with a dry cloth. 

Q2. Nothing happens when a button is pressed. 

A2. The power switch may be set to the OFF/ HOLD position. Slide the power switch to the ON position. 

Q3. No sound or quiet sound is heard from the speaker while playing back.

A3. The earphone plug may be plugged into the recorder, or the volume may be set to the minimum level.

Q4. Noise is audible through the recording monitor.

A4. Acoustic feedback is occurring. Conduct adjustments like separating the earphones from the microphone further, do not point the microphone at the earphones, lower the volume or the recording monitor, and soon. 

Q5. Recording is not possible. 

A5. By pressing the REC button, check if the display shows Memory Full or Maximum File Size is reached. Delete any unnecessary files before recording any further. A maximum of 99 files can be recorded within a single day. 

Q6. The playback speed is too fast/slow. The recorder may be set to fast/slow Playback. Use the PLAY SPEED button to set to normal playback.

Specifications

Recording medium: Built-in flash memory (1GB) 

Overall frequency: HQ mode: 45 to 13 000 Hz, SP mode 40 to 8,005 Hz

Recording time: HQ mode Approx. 70h. 55min, SP mode: Approx. 139 h. 35 min 

Microphone: Electret Condenser Microphone (monaural)

Speaker: Built-inn 36mm round dynamic speaker 

Maximum power: 200 mW 

Maximum headphone output: ≤ 150 mV (according to EN 50332-2) 

Wide band characteristic headphone output: 75 mV ≤ (according to EN 50332-2) 

Earphone jack (monaural): ø 3.5mm diameter, impedance 8 or more 

Power supply: Two AAA (LR03) batteries or Two Ni-MH rechargeable batteries 

Continuous battery: Guide to alkaline battery life - 

During recording mode (HQ): approx 52h, (SP): approx 64h

During playback mode (built-in speakers) (HQ): approx 25h, (SP): approx 27h

During playback mode (earphone) (HQ): approx 65h, (SP): 65h


Dimensions: 95mm (length), 50mm (width), 18.2mm (depth) (without protrusions)

Weight: 80g (including battery) 

Operating temperature: 0°C-42°C 

The above-noted recording times indicate times after deletion of the manual data stored in the recorder. 

Battery life is measured by Olympus. It varies greatly according to the type of batteries used and the conditions of use. 
Your recorded contents are for your personal use or pleasure only. It is prohibited to record copyrighted material without permission of the copyright holders according to copyright law. 

Specifications and design are subject to change without notice for improvement of performance. 

Accessories (optional)

Ni-MH rechargeable battery and charger set: BC400 (For Europe) 
Ni-MH rechargeable battery: BR401 

Safe and proper usage

General precautions

Do not leave the recorder in hot, humid locations such us inside a closed automobile under direct sunlight or on the beach in the summer. 

Do not store the recorder in places exposed to excessive moisture or dust. 

Do not use organic solvents such us alcohol and lacquer thinner to clean the unit.

Do not place the recorder on top of or near electric appliances such as TVs or refrigerators. 

Avoid recording or playing back near cellular phones or other wireless equipment as they way cause interference and noise. If you experience noise, move to another place, or move the recorder further away from such equipment. 

Avoid sand or dirt. These can cause irreparable damage.

Avoid strong vibrations or shocks.

Do not disassemble, repair or modify the unit yourself. 

Do not operate the unit while operating a vehicle (such as a bicycle, motorcycle, or go-cart). 

Keep the unit out of the reach of children. 

Warning regarding data loss

Recorded content in memory maybe destroyed or erased by operating mistakes, unit malfunction, or during repair work.


For important recorded content, we recommend you to write it down somewhere. 

Any liability for passive damages or damage of any kind occurred due to data loss incurred by a defect of the product repair performed by the third party other than Olympus or an Olympus authorized service station, or any other reasons is excluded from Olympus’s liability. 

Batteries

Danger

Batteries should never be exposed to flame, heat, short-circuited or disassembled.

Never store batteries where they will be exposed to direct sunlight, or subjected to high temperatures in a hot vehicle, near a heat source, etc.

Warning

Do not solder lead wires or terminals directly onto a battery or modify it.

Do not connect the positive and negative terminals together. This may cause fire, overheating or electric shock. 

When carrying or storing the batteries, be sure to put them in the provided case to protect their terminals. Do not carry or store the batteries with any metal objects (such as key rings). If this warning is not followed, fire, overheating or electric shock may occur.

Do not insert the batteries with their positive and minus terminals reversed.

If any liquid from a battery gets into your eyes, promptly wash it off with clean water and consult your doctor at once. 

Do not attempt to recharge alkaline, lithium or any other non-rechargeable batteries. 

Never use any batteries with a torn or cracked outer cover. 

Keep batteries out of the reach of children.

If you notice anything unusual when using this product such as abnormal noise, heat, smoke or a burning odour:

1. Remove the batteries immediately while being careful not to burn yourself, and;

2. Call your dealer or local Olympus representative for service. 

Do not expose the batteries to water. Do not allow water to contact the terminals.

Do not remove or damage the batteries insulating sheet. 

Do not use the batteries if you find something wrong with them such as leakage, color change or deformity. 

Unplug the charger if the charging is still incomplete after the specified time it should take. 

Should any battery liquid get on skin or clothing, promptly wash it off with clean water. 

Keep batteries away from fire.

Caution

Do not subject batteries to strong shocks.

When using rechargeable batteries that have not been used for a while be sure to recharge them before use. 

Rechargeable batteries have a limited lifetime. When the operating time becomes shorter even if the rechargeable battery is fully charged under the specified condition, replace it with a new one. 

To find out more about our extensive range of products, please visit our online shop: rnib.org.uk/shop

Or alternatively, you can contact a member of our friendly professional Helpline, details are listed under Terms and Conditions.

Terms and Conditions of Sale

All goods are guaranteed against faults for 12 months from date of invoice. Faults should be notified to RNIB prior to return, who will issue a returns authorisation number (RMA).

Goods can be returned as “unsuitable” within 30 days of delivery, as follows:-

1. Customer must contact RNIB Helpline to obtain a returns authorisation number (RMA).

2. Items must be returned in original packaging and condition.

3. Goods must be marked “Returns” and must show the authorisation number.

4. Goods lost in transit will only be refunded on proof of postage.

5. Goods marked as “non returnable” in the RNIB catalogues cannot be returned for hygiene reasons - unless faulty, and software products whose seal has been broken cannot be returned unless faulty.

Where goods are sold to organisations, who then sell on the goods, the guarantee will commence from the date of original purchase from RNIB.

None of the above terms and conditions affect your statutory rights. If you require further information or clarification of these terms and conditions please contact: -

RNIB

PO Box 173

Peterborough PE2 6WS

U.K.

Telephone: 0303 123 9999

Textphone: 0845 758 5691

Email: shop@rnib.org.uk
RNIB website: rnib.org.uk
Registered charity No. 226227

Overseas customers should contact RNIB Export Department at the above address or call:

Telephone: +44 (0) 1733 37 5400

Export direct fax: +44 (0) 1733 23 8541

Email: exports@rnib.org.uk
Product Regulations
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This product is CE marked.  

The materials, components, and assemblies in this product comply with 'The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2006' (RoHS).
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Customers are advised to return this product, free of charge, to their supplier or the manufacturer at the end of its life.  This is to comply with 'The Waste Electrical and Electronic Equipment Directive' (WEEE).

Keep up-to-date with new products from RNIB 

New Product Guide is a free bi-monthly publication packed with information on accessible products from RNIB relevant to your everyday life. It also features details of any special offers or discounts, information about popular products and other news and events that may be of interest. Available bi-monthly in braille, audio, by email, on disk and online.

To subscribe contact RNIB on 0303 123 9999, alternatively visit our Online shop at rnib.org.uk/shop
Written July 2010
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