OLYMPUS

Procedures for submitting Warranty and Non-warranty Repair Requests

SUBJECT: Warranty and Non-warranty Repair Requests

PURPOSE: Provide the process for submitting warranty and non-warranty repair requests to the
Olympus Repair Facilities.

ITEMS NEEDED FOR UNDER WARRENTY REPAIR:

e Date Copy Stamped — Sales Receipt
e Copy of Repair Confirmation or Email

INSTRUCTIONS: Below are the instructions on how to submit a request for repair online using the
Olympus Service and Repair site: https://www.olympusedesk.com/cpgrepairs/cpg rmaform.asp

Fill out all known contact information. If the Ship to address is the same as the Bill to, click the Select
Ship To address Same as Bill To Box.
B =

Olympus service and repair includes a complete inspection of all functions, repair and or replacement of all parts necessary to ensure your
product meets factory specifications.

Please fill out the form below and click "Submit" at the bottom of the page. The service order number provided at the end of the submission
pracess will help us ta locate your repair status on our website or by emailiphone.

all us:
Do you have questions? (800) 622-6372

Click here to email us. Monday - Friday
9:00am - 9:00pm Eastern Time

Bill To Ship To (If Different)
* First Name = First Name
M ot
* Last Name

= Last Name

= Address linel = Address line1

= Address line2
* City

= Address line2

=Gty
= Country Select Country ¥ = Country Select Country ¥
= State/Province | [choose a state] = State/Province [choose a state] v

* Zip Code/Fostal
cndg ' = Zip Code/Postal Code

Select ShipTo address Same 45 BillTo

Contact Information Ttem Being Returned for Repair

* Phone Number = Item Type [choose a ltem Type] v
(3000000000 * Series Type [choose a Series Type] ¥
= Email * Model (Name) [choose a Model] ¥

* Confirm Email = Configuration [choose a Configuration] ¥

= Serial Number

{For UW Housings choose ASE Item Type) (For ProAudio cheose COMPONENTs
Ttem Type)
* Reason for iission or (limit 250

* Accessories included with the product (limit 250 characters)

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status
Select Warranty Status ¥ | *Be sure to include the required, date stamped copy of the Sales Receipt.
(must fill-in all fields for Out of Warranty selection)

Note: Actual repair cost may change after the product is inspected. Conditions that could void the warranty can be, but are not limited to:
Impact damage, sand damage, liquid damage and tampering. All repair work is covered by a six (5) month repair warranty. Should you need
services not listed here, please contact us.

Submit

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000


https://www.olympusedesk.com/cpgrepairs/cpg_rmaform.asp

1.

OLYMPUS

Item Being Return for Repair Select the Item Type (AUDIO).

SUPPORT
CLICK HERE

Home >> Consumer >> Service & Repair

product meets factory specifications.

REPAIR

Olympus service and repair includes a complete inspection of all functions, repair and or replacement of all parts necessary to ensure your

UR PRODUC

Please fill out the form below and click "Submit” at the bottom of the page. The service order number provided at the end of the submission
process will help us to locate your repair status on our website or by email\phone.

Do you have questions?
Click here to email us.

Bill To
= First Name Pro
M.I
= Last Name Audio

= Address linel 123 Audio Ln

* Address line2

= City Beltsville

= Country United States ¥
* State/Province | MD-Maryland v

= Zip Code/Postal
. 20704

¥/ select ShipTo address Same As BillTo

Contact Information

* phone Number ‘1234557390
[heeessvesed]
= Email ‘yuuremail@address com

‘ *= Model {Name)

* Confirm Email ‘ynuremail@address.com

‘ = Configuration

Call us:

(800) 622-6372

Meonday - Friday

9:00am - 9:00pm Eastern Time

Ship To (If Different)

* First Name ‘F‘ru
M.I
* Last Name Audio
* Address linel 123 Audio Ln
* Address line2
* City Beltsville
* Country United States ¥
* State/Province MD-Maryland A

* Zip Code/Postal Code 20704

Item Being Returned for Repair

[choose a ltem Type] v
[choose a ltem Type]

= Item Type

* Series Type

= Serial Number

DIGITAL LS CAMERA

]

(For UW Housings choose Ag
Item Type)

DIGITAL SLR

hoose COMPONENTS

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000




2.

3.

OLYMPUS

Series Type: Select the category of the device.(PROAUDIO)

Home >3> Consumer >3 Service & Repair

REPAIR R PRODUC

Olympus service and repair includes a complete inspection of all functions, repair and or replacement of all parts necessary to ensure your
product meets factory specifications.

SUPPORT
(CLICK HERE

Please fill out the form below and dick "Submit" at the bottom of the page. The service order number provided at the end of the submission
process will help us to locate your repair status on our website or by email\phone.

Call us:
Do you have questions? (800) 622-5372
Click here to email us. Manday - Friday

9:00am - 9:00pm Eastern Time

Ship To (If Different)

* First Name = First Name Pro
M.I M.I
* Last Name Audio = ast Name Audio
= Address linel 123 Audio Ln = Address line1 123 Audio Ln
* Address line2 * Address line2
= City Beltsville = City Beltsville
*= Country United States = Country United States v
: ;lat:lzr;::::l MD-Maryland = State/Province MD-Maryland v
e 2 20704 = Zip Code/Postal Code 20704

¥ Select ShipTo address Same &s BillTo

Contact ion Item Being Returned for Repair

= Phone Number | 1234567890 | = ttem Type AUDIO v

(OBASOGANG) = Series Type [choose a Series Type] v
= Email ‘ycuremail@address com = Model (Name) [choose a Series Type]
= Confirm Email ‘yeuremail@address com | = Configuration Qb MEDA

X PRO AUDIO
* Serial Number

{For UW Housings choose ASE Item Type) (For ProAudio choose COMPOMENTs
Item Type)
* Reason for submission or symptoms (limit 250 characters)

Model (Name): Select the Model of the device being return for repair.

Please fill out the form below and dlick "Submit” at the battom of the page. The service order number provided at the end of the submission
process will help us to locate your repair status on our website or by email\phone.

Do you have questions? (800) 622-6372
Click here to email us. Monday - Friday
'9:00am - 9:00pm Eastern Time

Bill To Ship To (1If Different)

= First Name Pro = First Name Pro

M1 M.I
= Last Name Audie = Last Name Audio
= addressline1 123 Audio Ln = Address line1 123 Audio Ln
* Address line2 = Address line2
= city Beltsville =ity Beltsville
= Country United States ¥ = Country United States ¥
* State/Province | MD-Maryland M = State/Province MD-Maryland

20704

o4 coderPestel 20704 = Zip Code/Postal Code

¥l Select ShipTo address Same As BillTo

Contact Item Being Returned for Repair

= Phone Number |1234567890 = rtem Type AUDIO -

(x0300000000) = Series Type PRO AUDIO v

i = Model (Home) [choose a Modsi] -
= Confirm Email | i com -c [choose a Model]

DR-1200 USB MICROPHONE
DR-2200 USB MICROPHONE
{ror U Housings choose A2 pp 2300 USB MICROPHONE [
D5-2500 DIGITAL RECORDER

DS-2600 DIGITAL RECORDER
j

= Serial Number

* Reason for i or symptoms (limit 250

DS-3500 DIGITAL RECORDER
D5-5000 DIGITAL VOICE RECORDER
*# Accessories included with the product (limit 250 characters) DS-5500 RECORDER

DS-7000 DIGITAL RECORDER

[N

5-9500 RECORDER
*+ Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please se PRU DIG AUDIU AGGY

Select Warranty Status ¥ | *Be sure to include the required, date stamped copy of the Sale Emjg?gg gggm:g H

(must fill-in l fields for Out of Warranty selection) RM.4015P RECMIC I

. RI-41108 RECMIC I
Note: Actual repair cost may change after the product is inspected. Conditions that could ¥ 3 a0
Impact damage, sand damage, liquid damage and tampering. All repair work is covered by a six (6) month repair warranty. Should you need
ruire ooy Vaed Vore plegte coniay

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



OLYMPUS

4. Configuration: Select the configuration that applies.

Flease fill out the form below and click "Submit" at the bottom of the page, The service order number provided at the end of the submission
process will help us ta locate your repair status on our website or by email\phone.

all us:
Do you have questions? (800) 622-6372
Click here to e 5 Monday - Friday
9:00am - 9:00pm Eastern Time

Bill To Ship To (If Different)
= First Name P * First Name Pro
M.I M.I
= Last Name. Audie = Last Name Audio
= addressline1 123 Audio Ln * Address line1 123 Audio Ln
* Address line2 = Address line2
=city Beltsville *City Beltsville
= Country United States * Country United States 7
= State/Province | MD-Maryland + StefProvinee MD-Maryland v
Zip Code/Postal 0704, | = Zip Code/Postal code 20704

¥ Select ShipTo address Same As BillTo

Contact Information Ttem Being Returned for Repair

= Phone Number 1234567890 | = rtem Type AUDIO -
00000000000 = Series Type PRO AUDIO v

= Email [ i com | = Modet (name) DS-9500 RECORDER v
= Confirm Email | i com |= [choose a Configuration]

Ichoose a Confiauration]

IDS-9500 RECORDER BLK W/ODMS SW
S ST RECORTER T TOD

= Serial Number

(For UW Housings choose
Item Type)

* Reason for ion or (limit 250

* Accessories included with the product (limit 250 characters)

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status

Select Warranty Status ¥ | *Be sure to indlude the required, date stamped copy of the Sales Receipt.

{must fill-in all fields for Out of Warranty selection)

Note: Actual repair cost may change after the product is inspected. Conditions that could void the warranty can be, but are not limited to:
Impact damage, sand damage, liquid damage and tampering. All repair work is covered by a six (6) month repair warranty. Should you need
ciztad by L sact

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



OLYMPUS

5. Serial Number: Enter the serial number of the device being return for repair.

Please fill out the form below and iick "Submit" at the bottom of the page. The service order number provided at the end of the submission
process will help us to locate your repair status on our website or by email\phone.

Do you have questions? (800) 622-6372
Click here to email us. Monday - Friday
9:00am - 3:00pm Eastern Time

Bill To Ship To (If Different)
* First Name Pro * First Name Pro
M. o
* Last Name Audio * Last Name Audio

= Address linel 123 Audio Ln
* Address line2

= Address linel 123 Audio Ln
= Address line2

= City Beltsville

* City Beltsville

* Country United States = Country United States ¥

* State/Province | MD-Maryland * State/Province MD-Maryland v

o Zp CodefPostal 30704 | = 7ip Codefpostal code 20704

¥/ select ShipTo address Same As BillTo

Contact T i Item Being for Repair

= Phone Number 1234567890 | = 1tem Type AUDIO v

QOXRXXXXRXX) = Series Type PRO AUDIO v

= Email youremail@address.com | = Model (Name) DS-9500 RECORDER v

= Confirm Email ‘yuuvemail@address.com ‘ = Confi 1 DS-95001T RECORDER W/OUT ODMS SW ~ ‘
= Serial Number R03A12345
(For UW Housings choose T TYpe) (o Profudic cnooee ENTs
Item Type)

* Reason for submission or symptoms (I

it 250 characters)

* Accessories included with the product (limit 250 characters)

arrantv or OUT of Warrantv?- Please selact the i status

6. Enter the reason for return and the accessories that are being return with the device.

Please fill out the form below and click "Submit" at the bottom of the page. The service order number provided at the end of the submission
process will help us to locate your repair status on our website or by email\phene.

call us:
Do you have guestions? (800) 622-6372
Click here to email us. Monday - Friday

9:00am - 9:00pm Eastern Time

Bill To Ship To (If Different)
* First Name PPro = First Name |Pm
M.I M.I
= Last Name Audio = Last Name Audio
= Address line1  |123 Audio Ln = Address line1 123 Audio Ln
* Address line2 * Address line2
=ity Beltsville = City Beltsville
* Country United States ¥ = Country United States ¥
= State/Province | MD-Maryland v N MD-Maryland v
- Zip CodefPostal pg704 | = 7ip codespostal code 20704

¥/ select ShipTo address Same As BillTo

Contact Information Ttem Being for Repair

* phone Number 1234567890 | = 1tem Type AUDIO M

DOC0A6006) = Series Type PRO AUDIO v

= Email [youremail@address.com | = Model (Name) D5-9500 RECORDER v

= Confirm Email |youremail@address com | = Configuration DS-9500IT RECORDER W/OUT ODMS SW v |
* Serial Humber RO3A12345 |
(For UW Housings choose ASB Ttem Type) (For ProAudio choose COMPONENTs
Item Type)

* Warranty Status - Is your item TN Warranty or OUT of Warranty?- Please select the appropriate status

Select Warranty Status ¥ | *Be sure to include the required, date stamped copy of the Sales Receipt.

(must fill-in all fields for Qut of Warranty selection)

Note: Actual repair cost may change after the product is inspected. Conditions that could veid the warranty can be, but are net limited to:
Impact damage, sand dsmage, liquid damage and tampering. All repair work is covered by a six () menth repair warranty. Should you need
services not listed here, please contact us.

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



OLYMPUS

7. Warranty Status: Select Under Warranty for device being repair under warranty.

TOICK FERE =

product meets factory specifications.

Please fill out the form below and dlick "Submit” at the bottom of the page. The service order number provided at the end of the submission
process will help us to lacate your repair status on our website or by email\phone.

Call us:
Do you have questions? (800) 622-6372
Click here to email us. Monday - Friday

9:00am - 9:00pm Eastern Time

Bill To Ship To (If Different)
= First Name Pro * First Name Pro
M.I M.I
* Last Name Audio * Last Name Audio
* Address line1 123 Audio Ln * ddress line1 123 Audio Ln
* Address line2 * Address line2
= City Beltsville = city Beltsville

* Country United States v = Country United States ¥
= State/Province | MD-Maryland A * State/Province MD-Maryland v
g CodeiPostal g = zip Codespostal Code 20704

¥ select ShipTo address Same 4s BillTo

Contact Information Item Being Returned for Repair

* hone Number 1234567890 | = ttem Type ADIO 7]

(00CO0000K) = Series Type PRO AUDIO v

el yeuremail@address com | = ode! (Mame) DS-9500 RECORDER v

= Confirm Email |youremail@address.com |=c d DS-9500IT RECORDER W/OUT ODMS SW v |
* Serial Humber R03A12345 |
(For UW Housings choose ASB Ttem Type) (For ProAudio choose COMPONENTs
Item Type)

* Reason for lission or (limit 250

Recorder does not turn on even after replacing the battery.

* Accessories included with the product (limit 250 characters)
Li-328 Lithium Battery

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status

Select Warranty Status ¥

Select Warranty Status

Under Warranty
Extended warranty
Out Of Warranty k

Be sure to include the required, date stamped copy of the Sales Receipt.
Warranty selection)

ange after the product is inspected. Conditions that could void the warranty can be, but are not limited to:
liquid damage and tempering. All repair work is covered by a six (6) month repair warranty. Should you need
contact us.

8. Once you verified the information on the form, click the Submit button to submit the under
warranty request.

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status

Under Warranty ¥ *Be sure to include the required, date stamped copy of the Sales Receipt.

(must fill-in all fields for Out of Warranty selection)

Mote: Actual repair cost may change after the product is inspected. Conditions that could void the warranty can be, but are not limited to:
Impact damage, sand damage, liquid damage and tampering. All repair work is covered by a six (6) month repair warranty. Should you need
services not listed here, please contact us.

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



OLYMPUS

Once you submit the request, you will automatically go to a page showing the shipping information. This
page will display your contact information, Service Order (SO) number, and the address to ship the
device. You will need to print this page or a copy of the verification email to include in the shipping
container. Also, you will need to include a copy of the Proof of Purchase for the Warranty repair.

Home >> Consumer >> Service & Repair

REPAIR YOUR PRODUCT

Print
({PLEASE PRINT THIS PAGE AND ENCLOSE IT WITH THE REPAIR PRODUCT))

OLYMPUS' TR

Thank you for completing our online repair submission fog

Your service order number is: 3010027099
Please note: This service order will be valid for 3 months from the date of submission.)

Name: =3
Billing Address: Shipping Address: 3010027098

Alburtis, PA 18011

Product - SKU: DS-9500 RECORDER BLK W/ODMS SW -
V741010BU0C0
Serial Number: R03A00510

[Problem Description:
[The DS-8500 will not turn on even after changing the Li-928 Lithium battery

We hope that you find our service experience to be professional and courteous. Please contact us if you have any questions, To speak
with a Customer Service Representative, please call (800) 622-6372 Monday through Friday, 3:00am - 5:00pm Eastern Time. To
carrespond with us via email, please send your message to:_cpgwebmail@olympus.com

Email Address:
Telephone Number:

Please send your repair to:

Olympus America Inc.

240 South Main St. Suite-C Shipping Address

South Hackensack, NJ 07606

Attn: Consumer Product Repair

Looking for accessories?
Our on-line "Olympus Store” has a wide selection of digital cameras, audio recorders and binoculars, as well a5 their accessories,
available for direct purchase. To review all these items and place an order on our secure websites, please visit us at:

UNITED STATES CUSTOMERS: hitp://www.getolympus.com/us/en/

PLEASE DO NOT SHIP/TRANSPORT LITHIUM-ION AND/OR LITHIUM-METAL BATTERIES WHEN SENDING YOUR REPAIR TO ‘
OLYMPUS.

({PLEASE PRINT THIS PAGE AND ENCLOSE IT WITH THE REPAIR PRODUCTI | Print_Form to include with
JR—TT— stippment

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



OLYMPUS

You will also receive a verification email with the same information.

Olympus Service and Repair Order

Deas

Thank y 2 the time to complete the repair submission form. Your information has been sent
10 011 repais center and o pew service osder (3010027099) has been created with the iformation you have
provided. If you were not able to print the pdf service order form from the website, please print out this email and include it when you send your item in for repair

Shipping arthe g
bitp e cmicon_sect pifewormaney info pdf
Thank you for completing our wnline repair submission form!
Your scrvice ordes mumber is[FO10027089
(Please note: This service order will be valid for 3 menihs Tromm the dste of submissio n )
Name:
Billing Address: Shipping Address: m |”I|
3010027099
Email Address . Produet:DS 9500 RECORDER BLK W/ODMS SW.
Telephone Number: Serial Number:R0OIAD0510
e iption;
[The DS-9500 will 5ot tuen os even aftes changing the Li-928 Lithium battery
We hope that you find our sery 0 be professionsl and . Pl s if you have any questions. To spesk with s Customer Service Representative, please call (00) 622-6372 Monday through Friday, 9:00smm - 9:00pes Eastern Time. To cerrespond with us via

email. please send your message to-cpawebmail @olympus.com
Please sead your repais to

Olympus America Inc
240 South Main St Suite-C

womss | Shigping Address

attn: Comsumar Product Repair

Looking for aceessories?

Below are the instructions on how to submit a request for a Non-warranty repair online using the
Olympus Service and Repair site: https://www.olympusedesk.com/cpgrepairs/cpg rmaform.asp

1. Follow steps 1-6 as stated above.
2. Select Warranty Status: (Out of Warranty)

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status

Under Warranty ¥ | *Be sure to include the required, date stamped copy of the Sales Receipt.
Select Warranty Status f Warranty selection)
Under Warranty

gse contact us.

change after the product is inspected. Conditions that could void the warranty can be, but are not imited to:
e, liguid damage and tampering. All repair work is covered by a six (6) month repair warranty. Should you need

3. Select the Repair Type: For regular repairs choose Normal-Non Functional

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status
Qut Of Warranty ¥ | *Be sure to include the required, date stamped copy of the Sales Receipt.

(must fill-in all Fields for Out of Warranty selection)

Mote: Actual repair cost may change after the product is inspected. Conditions that could void the warranty can be, but are not imited to:
Impact damage, sand damage, liquid damage and tampering. All repair work is covered by a six (6) month repair warranty. Should you need
services not listed here, please contact us.

Repair Information
* Repair Type

Select Repair Type
Select Repair Type

Normal- Non Functional
Overhaul- Impact/\Water/Sand

= Amount to authorize ing & Tax will be calculated in next page.

Credit Card Information

= Credit card Select Card Type v
= Card Number
= Expiration date MM » || YYYY v

= Card CVV Number

Submit

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000


https://www.olympusedesk.com/cpgrepairs/cpg_rmaform.asp

OLYMPUS

4. The cost of repair will automatically populate. This price on this screen does not include tax and
shipping. You should figure in tax and shipping when calculating the total cost.

* Warranty Status - Is your item IN Warranty or OUT of Warranty?- Please select the appropriate status

Out Of Warranty ¥ | *Be sure to include the required, date stamped copy of the Sales Receipt.
{must fill-in all fields for Out of Warranty selection)

MNote: Actual repair cost may change after the product is inspected. Conditions that could void the warranty can be, but are not limited to:

Impact damage, sand damage, liquid damage and tampering. All repair work is covered by a six (6) month repair warranty. Should you need
services not listed here, please contact us.

Amount automatically populates after selecting
Repair type

be calculated in next page.

Repair Information
= Repair Type

Normal- Mon nctiona

5107.22

= Amount to authorize

v
hipping & Tax will

5. Out of Warranty repairs will require the use of a credit card. After filling out this information and
verifying everything is correct on the repair form, click on the Submit Button.

Credit Card Information:

= Credit card American Express v

= Card Mumber 1234567890510000
* Expiration date 10 « | 2026 «
* Card CWV Number 1234

6. Once you click the Submit Button, you will be ask to verify the information again. You will then click
Place order Button.

Please confirm abowe details and submit your request by clicking the
button.

Place Order

(Click Only Once)

Once you submit the request, you will automatically go to a page showing the shipping information. This
page will display your contact information, Service Order (SO) number and the address to ship the

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



OLYMPUS

device. You will need to print this page to include in the shipping box.
OLYMPUS

Home >> Consumer >> Service & Repair

REPAIR YOUR PRODUCT

Print
({PLEASE PRINT THIS PAGE AND ENCLOSE IT WITH THE REPAIR PRODUCT))

OLYMPUS'

Thank you for completing our online repair submission fog

Your service order number is: 3010027099
Please note: This service order wil be valid for 3 months from the date of submission.)
Name: =3
Billing Address: Shipping Address: 3010027098

Alburtis, PA 18011

. . Product - SKU: DS-5500 RECORDER BLK W/ODMS SW -
Emall Address: V74101080000
Serial Number: RO3A00510

[Problem Description:
[The DS-8500 will not turn on even after changing the Li-928 Lithium battery

We hope that you find our service experience to be professional and courteous. Please contact us if you have any questions, To speak
with a Customer Service Representative, please call (800) 622-6372 Monday through Friday, 3:00am - 5:00pm Eastern Time. To
carrespond with us via email, please send your message to:_cpgwebmail@olympus.com

Telephone Number:

Please send your repair to:

Olympus America Inc.
240 South Main St. Suite-C Shipping Address

South Hackensack, NJ 07606

Attn: Consumer Product Repair

Looking for accessories?
Our on-line "Olympus Store” has a wide selection of digital cameras, audio recorders and binoculars, as well a5 their accessories,
available for direct purchase. To review all these items and place an order on our secure websites, please visit us at:

UNITED STATES CUSTOMERS: hitp://www.getolympus.com/us/en/

OLYMPUS.

({PLEASE PRINT THIS PAGE AND ENCLOSE IT WITH THE REPAIR PRODUCTI | Print Form to include with
JR—TT— stippment

You will also receive a verification email with the same information.

PLEASE DO NOT SHIP/TRANSPORT LITHIUM-ION AND/OR LITHIUM-METAL BATTERIES WHEN SENDING YOUR REPAIR TO ‘

Olympus Service and Repair Order

Deas

Thank & the time to complete the repair submission form. Your information has been sent

o our repair center and a new service order (3010027099) has been created with the information you have
provided. [f you were not able to print the pdf service order form from the website, please print out this email and inchude it whea you send your item in for repair.

Shipping atthe e :
ttp/ cpg_sect pdfsavorransy infl pf

Thank you for completing our wnline repair submission form!

Your service order number is) 27099,
(Please note: This service exder will be valid for 3 m oer the date of submissio n)

12 Address: Shipping Address:

Email Address . Produc 500 RECORDER BLE W/ODMS SW

Telephone Number: Serial Number:R03AD0510

lom Description;
[The DS-9500 will 5ot tusn o even after changing the Li-92B Lithium banery

We hope that you find our sery 0 be professionsl and . Pl s if you have any questions. To spesk with s Customer Service Representative, please call (00) 622-6372 Monday through Friday, 9:00smm - 9:00pes Eastern Time. To cerrespond with us via
email. please sead your message 10:cpgwebmail@ohympus com

Please sead your repais to

0lympus America inc.
240 South Main St. Suite-C

sorsoe | Shigping Address

attn: Comsumar Product Repair

Looking for aceessories?

If you have questions or would like to know the status of your repair, please contact Customer

Support at (800) 622-6372. Their office hours are Monday through Friday from 9:00am to 9:00pm
Eastern Time.

OLYMPUS AMERICA INC.
3500 CORPORATE PARKWAY, CENTER VALLEY, PA 18034
TELEPHONE (484) 896-5000



