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Procedures for submitting Warranty and Non-warranty Repair Requests 

 

 

SUBJECT: Warranty and Non-warranty Repair Requests 

 

PURPOSE: Provide the process for submitting warranty and non-warranty repair requests to the 

Olympus Repair Facilities. 

ITEMS NEEDED FOR UNDER WARRENTY REPAIR: 

 Date Copy Stamped – Sales Receipt 

 Copy of Repair Confirmation or Email 

 

INSTRUCTIONS: Below are the instructions on how to submit a request for repair online using the 

Olympus Service and Repair site: https://www.olympusedesk.com/cpgrepairs/cpg_rmaform.asp 

Fill out all known contact information. If the Ship to address is the same as the Bill to, click the Select 

Ship To address Same as Bill To Box. 

   

 

 

https://www.olympusedesk.com/cpgrepairs/cpg_rmaform.asp
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1. Item Being Return for Repair Select the Item Type (AUDIO).
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2. Series Type: Select the category of the device.(PROAUDIO) 

 

 

 

 

3. Model (Name): Select the Model of the device being return for repair.
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4. Configuration: Select the configuration that applies.
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5. Serial Number: Enter the serial number of the device being return for repair.

 

 

6. Enter the reason for return and the accessories that are being return with the device.
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7. Warranty Status: Select Under Warranty for device being repair under warranty.

 

 

8. Once you verified the information on the form, click the Submit button to submit the under 

warranty request.
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Once you submit the request, you will automatically go to a page showing the shipping information. This 

page will display your contact information, Service Order (SO) number, and the address to ship the 

device. You will need to print this page or a copy of the verification email to include in the shipping 

container. Also, you will need to include a copy of the Proof of Purchase for the Warranty repair.
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 You will also receive a verification email with the same information. 

 

Below are the instructions on how to submit a request for a Non-warranty repair online using the 

Olympus Service and Repair site: https://www.olympusedesk.com/cpgrepairs/cpg_rmaform.asp 

 

1. Follow steps 1-6 as stated above. 

2. Select Warranty Status: (Out of Warranty)

 

 

3. Select the Repair Type: For regular repairs choose Normal-Non Functional

 
 

https://www.olympusedesk.com/cpgrepairs/cpg_rmaform.asp
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4. The cost of repair will automatically populate. This price on this screen does not include tax and 

shipping. You should figure in tax and shipping when calculating the total cost.

 
 

 

 

 

 

 

 

 

5. Out of Warranty repairs will require the use of a credit card. After filling out this information and 

verifying everything is correct on the repair form, click on the Submit Button.

 

 

6. Once you click the Submit Button, you will be ask to verify the information again. You will then click 

Place order Button. 

.  

Once you submit the request, you will automatically go to a page showing the shipping information. This 

page will display your contact information, Service Order (SO) number and the address to ship the 
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device. You will need to print this page to include in the shipping box.

 

 You will also receive a verification email with the same information. 

 

 

If you have questions or would like to know the status of your repair, please contact Customer 

Support at (800) 622-6372. Their office hours are Monday through Friday from 9:00am to 9:00pm 

Eastern Time. 


